points
3.2. A policy and documented process is in place to provide individuals access to their medical record and/or plan of care while they are being treated. They are regularly encouraged to access this information and are supported in understanding and contributing to the documentation. There is evidence that this offer/process to access this information is communicated to every patient/resident. 4 points 3.3. Practices are implemented to assess individuals' preferred learning style, culture and ability to understand the concepts and care requirements associated with managing their health. These assessments are used to provide education (including discharge instructions as applicable) in a manner that accommodates their learning preferences and level of understanding in a culturally and linguistically appropriate way.
3.4. Practices are implemented to assess and address the social determinants of an individual's health, including those pertaining to accessing care, barriers to self-management and adopting healthy behaviors. 3 points 5.5. Mechanisms are in place for patients/residents and families to share their experiences, feedback and perspectives -in their own words --throughout the organization. There is evidence this qualitative data are used to identify, inform and evaluate improvement efforts in the organization.
